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cards. 42 This is not the case. Line-number cards confer no

special advantage, especially when compared to the benefits

interexcbange carriers can offer through their proprietary cards.

If anyth:.ng, it is the exchange carrier cards, line number or

not, thai: are at a disadvantage because they do not offer callers

discount:; on their interLATA calls.

Consumers do not especially care if their cards are

based on their telephone numbers. In a 1992 study, 65 percent of

the people surveyed said they had little or no concern if their

calling card number was not based on their telephone number. 43

In contrast, callers say that they are willing to undertake a

little Extra effort if they can get a discount on their calls."

Commercial credit cards. Bell Atlantic does not object

to a biJ.led party preference plan that accommodates commercial

credit <:ards, as long as the validation databases meet the

network response standards specified for carrier LIOB and ClIO

validation databases.

Dialing plan. The Notice states that no changes to the

national dialing plan are necessary to accommodate billed party

preference. 4s This is not correct. Today, consumers use 00- to

reach the carrier to which the line is presubscribed, the 1+ and

42 Further Notice at ~ 71.

43 FCBjLGK Research Dep't, Calling Card Segmentation StUdy
Phase ::r (Feb. 1992).

44

45

Id.

Further Notice at 7 n.15.
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0+ carrier. With billed party preference and the possibility of

two interI:.ATA carriers for every line, the dialing plan would

have to be changed to give consumers an easy way to reach their

1+ and their 0+ carrier. Therefore, if 00- would still reach the

caller's 1+ carrier, some other code perhaps 000- -- would

have to be established for the 0- provider.

Timing. It is unrealistic to believe that the industry

could implement billed party preference within 30 months of a

final order from the Commission. 46 That order would, hopefully,

finally resolve the differences within the industry about the

definition of the service; however, it is likely that it would

still leave details for the industry to work out. At that point,

the carriers, both exchange and interexchange, could develop the

specifications they need to take to their equipment

manufacturers. Depending on what the Commission's final order

says, that specification process could take from several months

to a year an a half. The manufacturers would have to develop new

systems, a process that typica~ly takes 18 to 24 months. The new

software would have to be tested and installed in thousands of

switches nationwide. Hundreds of carriers at the same time will

be making, often conflicting, demands for the new capabilities of

the limited number of suppliers.

But that is not all. Each exchange carrier would have

to recollfigure its network to send all 0+ calls to its operator

switche~;, including in many cases building additional facilities,

46 Further Notice at ~ 83.
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and to re-direct 0+ traffic to those switches before final

implementation of billed party preference. 47 Each carrier would

also have to modify its internal systems for service order

processing, billing and the like to accommodate billed party

preference. This process would take a minimum of three years.

Conclusion

For all of these reasons, Bell Atlantic strongly urges

the Commission not to require billed party preference.

Respectfully sUbmitted,

Edward D. Young, III
Of Counsel

Dated: August 1, 1994

Attorney for the Bell Atlantic
telephone companies

1710 H street, N.W.
Washington, D.C. 20006
(202) 392-1497

47

carrier.
Today, 0+ interLATA calls go to the interexchange
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